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Software Update Release Document 
Release Date: 3rd  August 2024 
Contact Information: For further assistance, contact:  owen.cullum@scanprint.co.uk 
 
Overview 
This document provides details on the updates made to ScanPrint software components. The updates include 
enhancements, bug fixes, and new features. 

 
 

1. Component:  EngBench3.exe  
Version: 7.0.0.0 
Changes: 

• Feature Enhancements: 
o A significantly improved user interface with functional grouping, more descriptive buttons and 

updated Tooltip help when hovering over buttons and input fields 
• Bug Fixes: 

o Fixed the test image save and load process 
o Removal of redundant or obsolete features such as the .TiF record facility 

• New Features: 
o ReCalibrate – This deletes the existing calibration and creates a new calibration Cfg1xxx.dat file 

optimised for the current scanner.     
 

 
 
Impact / Notes :  

• The Recalibrate feature ensures that the scanner can always be properly calibrated for the best 
performance.  This is especially noticeable in full colour modes on some scanners.  Recalibration should 
always be done if the scanner is new, replaced or has replaced components. Recalibration can now always be 
done in a single step irrespective of user permissions and without having to copy the calibration file.  

  
The User interface enhancements makes the product much easier to understand and use.  
 
Installation Instructions: 
Uninstall the existing ‘Scanprint Drivers’ from Windows Add or Remove Programs and then run the provided 
ScanPrint-Setup.exe.  This will also install the updated CyberSc.dll mentioned below   
 
Known Issues:   

1. If the scanner or the drivers can’t be found the message box must be clicked in, some cases, to see the error.   
2. Laptops with High DPI scaling require overriding Windows Enhanced Scaling for this app. This can be done by 

Right-clicking on EngBench3.exe and selecting Properties -> Compatibility Tab -> Change high DPI Settings   
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2. Component: CyberSc.dll 
Version: 7.0.0.0 
Changes: 

• Feature Enhancements: 
o Changed the default location of the calibration config file to the ScanPrint\Scanner folder under the 

Windows ProgramData folder.  The folder is created if it does not exist 
• Bug Fixes:   

o N/A 
• New Features: 

o Add a new recalibrate API endpoint which deletes the existing calibration Cfg1xxx.dat file first 
 
Impact / Notes:  
User applications will now always be able to find the correct calibration file and recalibration can now always be 
completed even if the user is not running with administrative permissions. No copying of the calibration file is now 
required. However, copying of the CyberSc.dll itself into the app folder of bespoke apps is still required. 
 
Any user applications must be updated to use this version of CyberSc.dll. It is fully backwards compatible.  
 
Installation Instructions: 
See the install steps for EngBench3.exe.  Copy CyberSc.dll from C:\Program Files (x86)\ScanPrint\ScanPrint Scanner\ 
to the location of your bespoke scanning / Epos application 
 
Known Issues:  None 

 
 
3. Component: ScanEasi.exe 
Version: 3.1.1.0 
Changes: 

• Feature Enhancements: 
o Added a pop-up warning if the Calibration config file is missing 

• Bug Fixes: 
o N/A  

• New Features: 
o ReCalibrate – deletes the existing calibration and creates a new calibration file optimised for the 

current scanner.     
 
Impact  / Notes: 
This uses its’ own copy of CyberSc.dll v7.0.0.0.  Many users will no longer need to use the more complicated 
Engbench application for maintenance purposes.   
 
Installation Instructions: 

1. Uninstall the existing ‘ScanEasi’ application from Windows Add or Remove Programs .  
2. Unzip the provided ScanEasi_Installer.zip  
3. Run ScanEasiSetup.exe.   

 
Known Issues: None 

 
This release document is intended for authorised customers. Review the changes and updates to understand the 
enhancements made. Please share this information with any relevant team members or departments. 

 


